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Ground rules and housekeeping 

Be action and future-focused. 

Honour confidentiality. 

Pay attention to each other. 

Welcome and respect the diversity of voices, perspectives and opinions. 

Be mindful of the impact of what we say. 

Be patient and kind. 

Recognise all group input and encourage participation. 

Allow everyone the chance to speak. 

 

Chairs 

Explain/check if participants have access to simultaneous and sign interpreting. 

Explain where fire exits and toilets are. 

Ask participants to switch off their mobile phones. 

Explain where lunches and coffee breaks will be. 

Introduce volunteers. 


